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TE HIKU HAUORA 
NEW NAME, NEW APPROACH, SAME VALUES

Mau nga rongo ki te whenua, 
whakaaro pai ki nga tangata 
katoa.
Te Hauora O Te Hiku O Te Ika – an 
organisation that helps so many 
different members of the community, 
from diverse backgrounds, cultures 
and walks of life in the Far North.  
We offer so many services, and have 
such wonderful hard-working staff 
in our organisational whanau, yet so 
many times we come across people 
who don’t realise that the service 
they are benefiting from comes under 
the Te Hauora O Te Hiku O Te Ika 
umbrella. 

For a long time I have had 
this feedback from within our 
organisation and the community - 
that people don’t fully understand 
all the services that come under our 
organisation. 

Within Te Hiku, we do work as 
one body with many parts, but I 
believe, and so do the other leaders 
within Te Hiku, that it is time we 
communicated more strongly to our 
community that we are a one-stop-
health-provider in our region that can 
take care of our clients from birth 
through to old age, and everything in 
between.

Our organisation brings with it a set 
of values, of passion, of kaupapa 
Maori principles that are of huge 
value to Maori and non-Maori alike. 
These values filter through the 
whole organisation, and we want our 
community to understand that if they 

choose to use our services, they will 
experience the special character of 
Te Hauora O Te Hiku O Te Ika.

Of course, marketing is not our core 
business – looking after the health 
of our people is. So in September we 
engaged the services of marketing 
and branding agencies Passion PR 
and RedSpark Creative to help us 
communicate our organisational 
brand more cohesively, so that there 
is more recognition of who we are 
and what we do as a whole body, not 
just its parts.

From a marketing perspective, our 
name is a mouthful, especially 
if we are wanting to gain wider 
appeal. So we have had the board’s 
endorsement to shorten our 
brand name to Te Hiku Hauora. 
We have also had the brand logo 
updated to give it a more polished, 
contemporary, professional look.

Simultaneously, Passion PR have 
been working with media to start 
actively getting the positive stories 
out there about the great work that 
you all do. We are already gaining 
traction with health promotion 
stories coming out in the Northland 
Age, Northern Advocate, on One 
News, and on Te Hiku radio, with 
more planned. The goal is to get two 
positive stories in the media each 
month on the work we are doing, and 
so far we are on track to achieve this 
goal.

These days social media is also a very 
important part of communicating as 

an organisation to the public, and so 
we are gradually bringing most of the 
Facebook activity under the Te Hiku 
Hauora brand name so that we have 
a unified voice in social media. This 
is our chance to talk directly with the 
public and tell them what we’re up 
to, as well as promoting our services 
and listening and responding to 
community feedback.

It will probably also come as a relief 
to most of you that we are finally 
doing an overhaul of the website 
– in the coming months we’ll be 
rebuilding the website with the new 
branding and a very contemporary 
look and feel. We’ll also be rewriting 
all of the web copy. Watch this 
space…

While I know the new brand name 
and look will take some getting 
used to, I want to reassure you that 
the essence of who we are does 
not change – it is only the way we 
are communicating with our public 
that needs to change. For too long 
we have stayed largely in the dark 
in terms of promoting ourselves. I 
believe it’s time for us to have our 
moment in the sun – we offer a 
huge range of fantastic services, 
we help people every day, we have 
a wonderful team -  it’s time we let 
everyone know who we are and what 
we do, so that we can help even more 
people in our community and beyond. 

Ehara taku toa i te toa takitahi, engari 
he toa takitini! 

- Bill Halkyard, General Manager



Award winning initiative tackles pre-diabetes 
problem in Far North

Te Hiku Hauora’s medical director, Dr 
Norma Nehren, is leading the way in 
diabetes prevention for the Far North 
in a bid to tackle one of the region’s 
biggest killers, particularly among 
Maori.

 Dr Nehren’s work in the area of pre-
diabetes earned her and her team the 
NDHB Service to Excellence Supreme 

Award at the Matariki Hauora Awards 
after developing a new patient model 
of care and service focusing on 
lifestyle changes aimed at weight 
loss.  

The CVD/DM Prevention Pilot for pre-
diabetes addressed cardiovascular 
disease and diabetes prevention in a 
patient group of over 500 people with 
pre-diabetes.

Patients were offered an intense 
programme of six group sessions 
and three monthly follow up in the 
clinic, or usual GP and clinic nurse 
surveillance.  More than 90% of these 
patients reported improved blood 
pressure and HbA1C sugars as well 
as weight reduction. 

The programme ran for two years 
and involved a prevention nutrition 
nurse at Te Hiku Hauora meeting 
with patients to encourage lifestyle 

changes toward diet and weight loss 
and monitor their progress.

“Portion plating was encouraged and 
we even developed and designed a 
decorative portion control plate,” 
explains Dr Nehren.”

Te Hiku Hauora’s Whanau Ora Mobile 
Nursing and Kaupapa Maori Advance 
Chronic Care nurses then followed 
up with the patients at their homes 
where they could answer questions 
other family might have, test sugar 
for all interested whanau with a 
mobile HbA1C machine and help 
the family with ideas for healthy 
shopping and pantry stocking.

 “We were delighted with the results,” 
says Dr Nehren.  Over 50% of our 
patients completely reversed their 
pre-diabetes HbA1C levels to normal.  
That’s better than we could have 
predicted at the outset.”

A new campaign to encourage New 
Zealand’s 460,000 smokers to give up 
tobacco was rolled out in Kaitaia last 
month.

Stoptober is the Ministry of Health’s 
biggest-ever stop smoking challenge.

Among those at the launch were 
Allan Namana and Pauline Blair-
Namana from from Panguru, who 
have been smoke-free since August.

“It’s pretty awesome,” Mr Namana 
said. “I’m doing it for my kids. I 
don’t have to waste my money on it 
anymore.”

 Mrs Blair -Namana said she had 
tried quitting many times in the past, 
only to take it up again it up again a 
few months later.

 “It has brought us closer together as 
a whanau. We do a lot more activity 
with the kids, walks on the beach and 
running together, the kids love it. And 
there’s definitely more money in the 
pocket.”

Figures from last year’s Census 
showed Northlanders were leading 
the national trend of stopping 
smoking, with the highest proportion 
of people who had given up: 28.1 

per cent of the population (29,400 
people) identified themselves as 
ex-smokers, compared with 22.9 per 
cent nationally.

The proportion of adults in the region 
who said they were regular smokers 
fell from 25.7 per cent in 2006 to 19.1 
per cent in 2013, a decrease of land 
aged 15-19 years, the proportion who 
regularly smoke fell from 24.8 per 
cent in 2006 to 14.2 per cent in 2013. 
That meant there were 1119 fewer 
smokers in that age group in the 
region, a decrease of 49.1 per cent 
since 2006.

However, smoking remains the 
leading cause of avoidable death 
and disease in New Zealand. An 
estimated 5000 die every year from 
tobacco-related causes. Tobacco 
is related to a quarter of all deaths 
in Northland and 47 per cent of all 
Maori deaths in the region. It’s a 
major factor in the difference of 14.9 
years in life expectancy between 
Maori and non-Maori in the region.

 The Ministry says the damage 
caused by smoking is a major 
problem in Northland, with smoking- 
related hospitalisations 15 times 

higher than the national rate. An 
average smoker would save well over 
$2000 a year by quitting.

 The Government’s goal was for New 
Zealand to be smoke-free, which 
really means less than 5 per cent of 
the population smoking, by 2025.

If you wish to stop smoking please 
phone our Aukati Kai Paipa team at  
Te Hiku Hauora free phone 0800 
8084024 or 09 4084024 or pop in and 
see us at 49 Redan Road in Kaitaia.  

We are more than willing and able to 
support you through your smoke free 
journey

Stoptober kicks off in Kaitaia



New Names For Far North Adolescent  
Health Clinics

Kaitaia Adolescent Health Clinic, 
situated at 30 Worth Street, is now 
known as Te Rangatahi Ora, and 
Taipa Adolescent Health Clinic, 
within the grounds of Taipa Area 
School, is now Herewaka Health 
and Wellbeing.  

These two major health players 
have been joined in force for 
the past eight years, providing 
confidential free health care for 
the ages of 12 to 24 years.   

This year a competition was run 
as part of Youth Week (May 19-24)
for the students of Kaitaia College 
and Taipa Area School to change 
the Clinic Names.   Coincidently, 
the theme for Youth Week 2014 
was “Be the Change” - a perfect 
opportunity to run such a 
competition.  

Jo Clark-Fairclough, the new 
Registered Nurse at the clinics 
decided the names needed to be 
chosen by the students who used 
the clinics, their place and their 
‘health home’. 

“We wanted to value the students, 
their ownership of the clinics and 

their health and wellbeing. We 
needed names that said that.  So 
we asked them to tell us what 
they thought the clinics should be 
named?”  

Many names were submitted 
and at the conclusion of the 
competition the following names 
were chosen:

•  ‘Te Rangatahi Ora’, which means 
Youth Health.  

•  ‘Herewaka Health and 
Wellbeing’ meaning the bridge 
toward Health and Wellbeing.   
Herewaka is significant to the 
Taipa area which refers to ‘a 
gathering of Waka in the bay’.  

The name selection winners 
received a new cell phone and 
complimentary gifts.  Spot prizes 
were also handed out during the 
promotion.   

There is also a new logo to match 
the new names

The logo was designed by local 
artist Stan Te Awa Young.    

          The new logo:

It means: “The Holistic World 
of Ranginui (Sky Father) and 
Papatuanuku (Earth Mother) 
where we all come from and where 
we all go back to.  This is shown 
through the interlocking spiral 
coming together as one.  It depicts 
bringing male/female energies 
and strength for Rangatahi (Youth) 
- creating wholeness, health 
and wellbeing.  The Manawa line 
flowing through is un-breaking.  
This signifies blood ties to Iwi, 
Hapu and Whanau.”

Te Hiku Hauora would especially 
like to acknowledge the senior 
health council of Kaitaia College 
and the senior student reps of 
Taipa Area School for helping to 
organise the events surrounding 
the name changes. 

And the sponsorship given by 
local businesses: PaknSave, 
Shackleton’s Amcal Pharmacy, Te 
Hiku Pharmacy, Te Tai Tokerau PHO 
and Mitre 10. 

Phone Julie and Jean today
09 408-4024 Ext 728
www.hauora.net.nz

SERVICES AVAILABLE

• Personal and attendant care
• Household management
•  Short term care after 

hospital discharge
• GP/Specialist appointments
• Shopping
• Certified support workers
• Private carers available

OUR MISSION STATEMENT
To provide the highest quality service in 
supporting clients to maximise their health 
and independence in their own home 
environment.

Registered Charity



Whakawhanaungatanga on full display at the 
inaugural whanau tryathlon

 The inspiring sight of parents running, swimming and cycling alongside their young children during the Whanau 
Tryathlon at Lake Ngatu on Saturday November 1, ensured the inaugural event was a huge success on all fronts. 

Korikori-A-Iwi Kaimahi Louisa Cooper, from the Te Roopu Whakahirahira/Health Promotion Team, said that the 
tryathlon delivered on its promise of encouraging the concept of locals to become more active.

“This tryathlon was for parents and children to be active together as on.”

Over 200 people, from all ages and walks of life, turned out to take part, with parents, and even grandparents, 
taking part alongside their children and mokupuna.

“To see these awesome parents beside their children was an experience I’m sure everyone will remember.”

The senior division saw participants take on a 300m swim, 20km cycle, and 8km run.

“The day was all about participation, training and completing, not being the fastest. Whakawhanaungatanga, 
laughter, smiles, awhi and participation shone through on the day.”

The event, which is a full year in the planning and preparation, also included two months of weekly workshops 
designed to help participants prepare for the various stages (including a motivational talk from Eric Rush). 



The theme for this year’s 
Convention day was Nursing 
Innovation 

Te Hiku Hauora Mobile Nursing 
Team kaimahi Els Robinson 
presented a snap shot of her 
mahi, ‘Mental Health Wellness 
Checks’, on May 8 at the 
Convention Day to the New 
Zealand Nurses Organisation 
(NZNO). Her presentation was so 
well received Els was invited by 
the President of NZNO, Marion 
Guy, to present at the Annual 
General Conference (AGM). 

On September 18, 2014 Els 
presented at AGM in Wellington 
to the national delegates of more 

than 200 members. Els was very 
apprehensive, however from 
her presentations , her 28 point 
health check has been utilised 
by nurses nationally who, like 
me, identified the uniqueness 
and positive health outcomes 
for patients with Mental Health 
issues. 

It was great being present 
to support my colleague and 
acknowledge her dedication 
to our local community in Te 
Taitokerau.

- Jo Clark Fairclough.

Acknowledging Nursing Innovation

Kaitaia Hauora Health Promotion Day
The annual Hauora Promotion 
Day was held at NorthTec Kaitaia 
on August 12, and was by all 
accounts, a success.

Te Hiku Hauora, Kaitaia Family 
Budgeting Service, Manawa Ora 
Korokoro Ora (MOKO), NZ Health 
and Disability Advocacy and 
NorthTec’s health and wellness 
team joined together at NorthTec’s 
Kaitaia learning Centre to stage 
the second Hauora Promotion 
event for the staff and students.

The event came out of discussions 
Kaitaia staff members had late 
in 2013 about promoting and 
modelling a healthier lifestyle and 
attitude to their students and they 
had approached Te Hiku Hauora 
for their knowledge and expertise.  
The event had grown following 
the initial event in February this 
year, to include more health 
promotion teams, the inclusion of 
the budgeting team to help with 
financial ‘wellness’ and a special 
focus on “saying no to bullying”.

Students were able to visit the 
stalls at any time throughout the 
event and lunch was provided.  The 

lunch; a make-your-own filled roll 
and fruit; was specifically aimed at 
modelling affordable and healthy 
food choices.

The nurses from Te Hiku Hauora 
met with staff and students and 
took height, weight and waist 
measurements, as well as blood 
pressure and blood glucose 
readings.  The Te Hiku Dental 
Clinic team answered questions 
around oral health care and also 
registered those under 18 years 
for their free dental health checks.  
Moko Bear, the mascot of the 
MOKO team who work in local 
schools screening for Strep throat 
(which can lead to 
Rheumatic fever) 
and checking skin 
infections, visited 
to the delight of 
everyone who 
met him and the 
MOKO team did 
some education 
with visitors 
about caring for 
sore throats and 
the importance 
of taking the full 

course of antibiotics.  Te Hiku 
Hauora Aukati Kai Paipa (Quit 
Smoking) team were thrilled with 
the response from students, 
signing up quite a few that wanted 
to quit smoking.  They will be 
offered regular, ongoing support 
from the team who visit NorthTec 
each week.

The feedback from staff and 
students, along with the providers, 
has been really positive and this 
initiative is now planned to get 
bigger and better each time it is 
staged.



49 Redan Road 
Private Bag 2010, Kaitaia 0410

Phone 09 408 4024 

Fax 09 408 4202

www.hauora.net.nz

Te Hiku Hauora

Kia ora Kotou,

My name is Chardae Dunmore and I’m the new 
Waka Hourua Coordiantor for Suicide Prevention 
and Anti-Bullying. Bringing youth to be a part of 
the Far North R.A.I.D Movement.

My kaupapa is to support, train and develop 
‘youth talking to youth’. 

I held my first event on August 30 at Te Ahu 
Centre. There were a few that turned out 
considering how bad the weather  was on that 
day. I would like to thank all those that have 
supported me throughout my first months of 
working here.

Any rangatahi wanting more information 
can call me on 021 702 780 or email                 
chardaed@hauora.net.nz

Employee 
Profile:  

Chardae Dunmore 

FAR NORTH RAID MOVEMENT 
WANANGA

Kaupapa: Suicide Prevention & Anti-Bullying
Friday November 28- Sunday November 30

TE PAA A PARORE MARAE

WAKA HOURUA
“Healthy Active Bodies Lead to 

Healthy Active Minds”

For more information contact:
Chardae Dunmore 09 408 4024 or 021 702 780

Email: chardae@hauora.net.nz

It was a busy day at Te Hiku Hauora Dental when 
the clinic celebrated National Oral Health Day 
(November 7) and used it to create awareness for 
the vast amounts of sugar in soft drinks, juices and 
other non-alcoholic beverages.

The clinic handed out free dental packs to all its 
customers throughout the day and Te Hiku Hauora’s 
Dental Health Promoter, Sonya Butters, erected an 
impressive food display where sachets of sugar 
were tied to containers of different sodas and juices 
to highlight the staggering quantities of sugar each 
one contained. 

National Oral Health Day also served to remind 
customers about the importance of good oral 
hygiene and that dental checks are free for 13 to 17 
year olds at Te Hiku Hauora Dental Clinic.

“It was a prime opportunity to let locals know 
that teens need regular annual check-ups to keep 
their teeth healthy, that these are free for this age 
group and that this is an under-utilised resource in 
Northland,” explains Te Hiku Hauora dentist, Dr Paul 
Reeves, who has worked in Kaitaia for over 20 years.  

In fact, all 13 to 17 year olds who are seen during the 
month of November at Te Hiku Hauora Dental will  
receive a free travel kit with toothpaste, toothbrush 
and carry kit explains the clinic’s Practice Manager 
Cheryl Britton.

“We are hoping that this will just be another way of 
promoting good dental health and getting teenagers 
visiting us,” explains Cheryl. “Northland is the only 
region in New Zealand where Oral Health features 
in the top 10 diseases so we are obviously keen and 
determined to see that change in the near future,” 
she says.

Oral Health Day

17 year old Juliette Desborough-Mitcalfe with 
dentist Dr Hamzah Al-Jumaily.


